Clarilog

ClariLog IT Asset Management
Clarilog is a fully adaptable and integrated
modular suite. Clarilog is based on open
standards, and offers the most outstanding
Cost/Quality ratio on the market.

« No other technology can do as much as smart IT Asset
Management to reduce IT costs, increase quality of service,

and facilitate the
innovations».

intregration and use of new IT

STANDARD MANAGEMENT CAPABILITIES :

e Workstations and servers
e Network components

e Automatic hardware and software
inventory

e Automatic import

e Licenses and versions

e User profiles

e Financial aspects

e Total Cost Ownership

e Remote control and administration
capabilities

e Statistics and print-outs

e Integrated query interface
e Export to standard formats

OPTIONAL MANAGEMENT MODULES :

e  Multi-site, multi-architecture
management

Help-desk

Consumables (analysis, forecast)
Maintenance contracts

Passive components (through SNMP)
Web interface

Complete and performant reporting
Barcodes, with error detection
Training and qualification

Complete hardware and software audit,
automatic import.

THE ENTERPRISE VERSION IS BASED ON SQL
SERVER OR ORACLE

ClariLog® - Trademark
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More information atwww.clarilog.com



http://www.clarilog.com

MAIN FUNCTIONALITY :

Automatic deployment

Silent installation

Delegation of Rights

Automatic audit of workstations
Change detection

Import audit data

Check quality of imported data

Multi-site, multi-architecture management

- Password access to secured sites
- Data transfer to remote sites
- Import/Export/Merge

Management of workstations and servers

Management of network components
- Printers

- Switches

- Hubs

- IP Scanners

Management of office tools
- digital/video camera

- Copiers

- projectors

- Faxes

- IP Telephones

Software management
- Tracking of illegal installations

- Estimates for legal compliance adjustment

- Current professional software library
- Detection of internal applications
- Collection of remote files

User management

- Allocations

- Authorizations

- Training (Internal & External)

Help-Desk and Support management
- Incoming calls

- Activity Planning

- History

- Knowledgebase

- Support staff management (Internal & External)

- Average support time calculation
- Invoicing

Contract and Warrantee management

Consumables management
- Alerts on excess inventory
- Inventory control
- Purchase planning

Financial and accounting management
- Initial investment tracking

- TCO tracking

- Remaining value tracking

- Depreciation

Alert management
- From indivuual to global alerts
- Disk quota management

- Maintenance contract renewal warnings

multiple user mode

- Supervisor mode (from any workstation)

- User mode
- Systray mode
- Memory resident mode

OVER 1000 CUSTOMERS

Public Sector :

Brussels Police

Brussels Harbors

French Navy

Paris Art Museum

French Customs Authority

Universities

Medium and Large Cities and Counties
Hospitals

STIA Cayenne

Industrial Companies :
Siemens

Luchard Decalcolux
Mont Blanc

Leo Pharma

ESRI

Eurolines

Alysia Airport Service
DCS Automotive
Vecteurplus

Scott Bader SA
Laboratoire Bioderma
Matthey Suisse

Service Industry :
Ademi Pesage

Ecom Invest

Grand Hoétel de Monte-Carlo
Luchard Decalcolux

Minit

World Satellite GPE

Antéa SA

Euro-Locks SA

Ineo

Infraplus

Data Com Martinique

Hirex Engineering
Unigraphics Solutions France
Scott Bader

Distribution, Retail :
Bayo

Cimap SA

Goodman Fielder

UDC Roussillon

Thyssen Liften Elevators
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Powerful reporting : Crystal Reports runtime included

- Over 200 out-of-the-box reports
- Export to PDF, HTML, etc.
- Barcode management

Powerful search criteria
- Default (standard) or customized
- Export to Microsoft Excel

Network management

- Listing of IP address allocation
- VNC remote control

- File inventory

Statistical and graphical module
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CLARILOG SERVICES :

Installation and deployment assistance
Training

Consulting

Support

Custom development

TECHNICAL SPECIFICATIONS :

Workstations : Pentium Il 233 Mhz, 64 Mb RAM,
Windows 9x, Me, NT, 2000 or XP.

Management system (console) : Pentium Il 233
Mhz, 256 Mb RAM, 1024x768 or better, 40 Mb disk
space, Windows 2000 or XP.

Servers : Windows NT Server, 2000 Server or later,
Novell Netware, Linux or Unix.

Database :
Microsoft Access (Standard)
MS SQL Server or Oracle (Optional)

CLARILOG INTERNATIONAL Inc
5, Place Ville Marie

Bureau 1203

Montréal, Québec

H3B 2G2

Canada

Tel : + 336 301 755 64
contact.international@clarilog.com

CLARILOG

Tour CIT

3 rue de I'Arrivée

75015 Paris

France

Tel : +33 (0)6 99 06 00 07
contact.gc@clarilog.com

CLARILOG FRANCE
Immeuble JFK

192, Rue Kennedy

02100 Saint-Quentin
France

Tel : +33 (0)3 23 65 65 95
Fax : +33 (0)3 23 65 80 25
contact.france@clarilog.com

CLARILOG ITALIA
Roma — Milano — Firenze
Via Luigi Lanzi 12,

50134 Firenze

Italia

Tel : 800-035108
contact.italia@clarilog.com

CLARILOG CENTRAL EUROPE
Rozatska 1

Dubrovnik

Croatia

Tel : +385-20-313031
contact.central.eur@clarilog.com

Stand-alone laptops
and systems
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